
Spotlight is designed to keep you up to date with all the incredible organizations who ARE NASP and increase 
awareness about the amazing work and invaluable contributions of each of our corporate members. Spotlight 
also allows members to connect with each other.

Company Name: Ardon Health

Locations: One location in Portland, OR

Number of Employees: 95

Business Type: Specialty pharmacy

Contact information Molly Bell 
 molly.bell@ardonhealth.com

What is your organization’s mission/ vision?
At Ardon Health, our mission is clear: to inspire people and improve 
lives through the delivery of high-quality, compassionate healthcare 
services.

Rooted in our core values, we boldly lead the pharmacy industry to 
a higher standard, exercising the courage to be different and foster 
change. We believe in delivering open and compassionate healthcare, 
exciting and inspiring through every interaction. By building 
authentic relationships through our actions and words, we create value 
with every decision, holding ourselves accountable as trusted leaders in 
our community. We welcome and respect the diversity of our patients, 
employees, and partners, embodying these values in all that we do.

What else would you like people to know 
about Ardon Health?
Ardon Health is more than a specialty pharmacy; we are innovators 
in patient-centric care, driven by our commitment to improving 
lives. Ardon Health goes beyond just providing pharmacy services. 
We’re shaping the future of healthcare delivery through innovation, 
compassion, and a dedication to improving the lives of those we serve. 
Here’s a glimpse into what sets us apart:

Patient-Centric Approach: At Ardon, patients are at the heart 
of everything we do. We listen to their needs, incorporate caregiver 

input, and leverage relevant data to tailor our services to the unique 
requirements of each community we serve.

Proven Track Record: Our impressive metrics reflect our 
dedication to compassionate care:

•	 NASP Specialty Pharmacy of the Year, 2017

•	 NASP Specialty pharmacist of the year, Craig Riccardo, in 
2022

•	 URAC accredited.

•	 ACHC accredited and an ACHC distinction in Oncology.

•	 ASHP accredited Pharmacist Residency Program

•	 A remarkable 99% patient satisfaction rating.

•	 An average Proportion of Days Covered (PDC) of 92.3%.

•	 Over $15.6 million in financial assistance was obtained last year 
to help patients afford their medication.

•	 93% of brand prescriptions for commercially insured patients 
are connected with financial assistance.

Personalized Programs: We acknowledge the uniqueness of 
each patient’s journey and create customized programs to address 
individual and changing needs. We serve as patient advocates, 
removing obstacles and providing specialized attention to ensure all 
patients achieve their best outcomes.

Innovative Partnership: Our collaboration with PeaceHealth 
integrates specialty pharmacists in Rheumatology, Dermatology, 
Oncology, and Neurology. This unique collaboration ensures a 
comprehensive and integrated approach to patient health and 
wellness.
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